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s >0.6mg/L 

g/L. In conju
for fluoride in
ompliant dur

ing 
es 

Compl

Ye

Ye

Ye

Ye

Ye

Ye

Ye

Ye

Ye

cheduling erro

monthly 

unction with t
n drinking wa
ring the repor

lying 
Me

oblig

s Y

s Y

s Y

s Y

s Y

s Y

s Y

s Y

s Y

or and increas

17 

his value 
ater must 
rting 

eeting 
gation^

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

sed 
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WPW
sectio

4.

Ba
loc

Table 4-9.1

Locality 

Bass 

Cape Woola

Corinella 

Cowes 

Grantville 

Kilcunda 

Rhyll 

San Remo 

Ventnor 

* Kilcu
1 Resu

 

 

rt Water  
nking Water 

Other 
may po

W regularly te
ons detail the

9.1 Anti

ased on hea
calities were

 Antimony 

Freq

Quar

amai Quar

Quar

Quar

Quar

Twice

Quar

Quar

Quar

unda data incl
ults with a less

Quality Repo

algae, path
ose a risk 

ests for meta
e results for t

mony 

lth considera
e compliant w

uency 

rterly 

rterly 

rterly 

rterly 

rterly 

e Quarterly* 

rterly 

rterly 

rterly 

udes Dalyston
s than qualifie

 

ort 2012-13

hogen, che
to human 

ls in the drin
the 2012/13

ations, the AD
with the ADW

Samples

4 

4 

4 

4 

4 

8 

4 

4 

4 

n data, both th
er (<) are below

emical or s
health 

king water th
reporting pe

DWG guideli
WG as per tab

Max res

<0.00

<0.00

<0.00

<0.00

<0.00

<0.00

<0.00

<0.00

<0.00

hese areas we
w the laborato

substance 

hey supply to
eriod 

ine value for 
ble 4-9.1 belo

ult1 
Non

s

1 

1 

1 

1 

1 

1 

1 

1 

1 

ere sampled q
ory detection li

not specifi

o customers.

Antimony is
ow: 

-complying 
samples 

0 

0 

0 

0 

0 

0 

0 

0 

0 

uarterly 
mit 

ed above t

 The followin

 0.003 mg/L

Comply

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

18 

that 

ng 

. All 

ying 

s 

s 

s 

s 

s 

s 
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s 
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4.

Ba
loc

Table 4-9.2

Locality 

Bass 

Cape Woola

Corinella 

Cowes 

Grantville 

Kilcunda 

Rhyll 

San Remo 

Ventnor 

* Kilcu
1 Resu

 

rt Water  
nking Water 

9.2 Cad

ased on hea
calities were

2 Cadmium 

Freq

Quar

amai Quar

Quar

Quar

Quar

Twice

Quar

Quar

Quar

unda data incl
ults with a less

Quality Repo

mium 

lth considera
e compliant w

uency 

rterly 

rterly 

rterly 

rterly 

rterly 

e Quarterly* 

rterly 

rterly 

rterly 

udes Dalyston
s than qualifie

 

ort 2012-13

ations, the AD
with the ADW

Samples

4 

4 

4 

4 

4 

8 

4 

4 

4 

n data, both th
er (<) are below

DWG guideli
WG as per tab

Max res

<0.000

<0.000

<0.000

<0.000

<0.000

<0.000

<0.000

<0.000

<0.000

hese areas we
w the laborato

ine value for 
ble 4-9.2 belo

ult1 
Non

s

02 

02 

02 

02 

02 

02 

02 

02 

02 

ere sampled q
ory detection li

Cadmium is
ow: 

-complying 
samples 

0 

0 

0 

0 

0 

0 

0 

0 

0 

uarterly 
mit 

s 0.002 mg/L

Comply

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

19 
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4.

Ba
at
gu

Table 4-9.3

Locality 

Bass 

Cape Woola

Corinella 

Cowes 

Grantville 

Kilcunda 

Rhyll 

San Remo 

Ventnor 

* K

 

rt Water  
nking Water 

9.3 Cop

ased on hea
 2 mg/L for t

uideline value

3 Copper 

Freq

Mont

amai Mont

Mont

Mont

Mont

Twice

Mont

Mont

Mont

Kilcunda data 

Quality Repo

pper 

lth considera
he aesthetic
es at all loca

uency 

thly 

thly 

thly 

thly 

thly 

e Monthly* 

thly 

thly 

thly 

includes Daly

 

ort 2012-13

ations, the AD
-based guide

alities during 

Samples

12 

12 

12 

12 

12 

24 

12 

12 

12 

yston data, bot

DWG health-
eline. The co
the reporting

Max res

0.21

0.01

0.071

0.075

0.03

0.062

0.12

0.01

0.01

th these areas

-based guide
opper concen
g period as p

sult 
Non

s

 

5 

2 

s were sample

eline value is
ntration comp
per table 4-9.

-complying 
samples 

0 

0 

0 

0 

0 

0 

0 

0 

0 

ed monthly 

s set at 1 mg
plied with bo
.3 below: 

Comply

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

20 

/L, and 
oth 

ying 

s 

s 

s 

s 

s 

s 
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s 
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4.

Ba
co
pe

4-9.4 Lead 

Locality 

Bass 

Cape Woola

Corinella 

Cowes 

Grantville 

Kilcunda 

Rhyll 

San Remo 

Ventnor 

* K

 

rt Water  
nking Water 

9.4 Lead

ased on hea
oncentrations
er table 4-9.4

Freq

Mont

amai Mont

Mont

Mont

Mont

Twice

Mont

Mont

Mont

Kilcunda data 

Quality Repo

d 

lth considera
s complied w
4 below: 

uency 

thly 

thly 

thly 

thly 

thly 

e Monthly* 

thly 

thly 

thly 

includes Daly

 

ort 2012-13

ations, the AD
with this guide

Samples

12 

12 

12 

12 

12 

24 

12 

12 

12 

yston data, bot

DWG guideli
eline value a

Max res

0.004

0.002

0.003

0.001

0.002

0.001

0.001

0.002

0.001

th these areas

ine value is s
at all localities

sult 
Non

s

4 

2 

3 

 

2 

 

 

2 

 

s were sample

set at 0.01 m
s during the 

-complying 
samples 

0 

0 

0 

0 

0 

0 

0 

0 

0 

ed monthly 

mg/L. Lead 
reporting pe

Comply

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

21 

riod as 

ying 

s 

s 

s 

s 

s 

s 

s 

s 
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4.

Ba
co
pe

Table 4-9.5

Locality 

Bass 

Cape Woola

Corinella 

Cowes 

Grantville 

Kilcunda 

Rhyll 

San Remo 

Ventnor 

* Kilcu
1 Resu
 
 

rt Water  
nking Water 

9.5 Nick

ased on hea
oncentration 
er table 4-9.5

5 Nickel 

Freq

Quar

amai Quar

Quar

Quar

Quar

Twice

Quar

Quar

Quar

unda data incl
ults with a less

Quality Repo

kel 

lth considera
complied wit

5 below: 

uency 

rterly 

rterly 

rterly 

rterly 

rterly 

e Quarterly* 

rterly 

rterly 

rterly 

udes Dalyston
s than qualifie

 

ort 2012-13

ations, the AD
th this guide

Samples

4 

4 

4 

4 

4 

8 

4 

4 

4 

n data, both th
er (<) are below

DWG guideli
line value at 

Max res

<0.00

<0.00

0.002

<0.00

<0.00

<0.00

<0.00

<0.00

<0.00

hese areas we
w the laborato

ine value is s
all localities

ult1 
Non

s

1 

1 

2 

1 

1 

1 

1 

1 

1 

ere sampled q
ory detection li

set at 0.02 m
during the re

-complying 
samples 

0 

0 

0 

0 

0 

0 

0 

0 

0 

uarterly 
mit 

mg/L. The nic
eporting peri

Comply

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

22 

ckel 
od as 

ying 

s 

s 

s 

s 

s 

s 

s 

s 
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4.

Ba
co
pe

Table 4-9.6

Locality 

Bass 

Cape Woola

Corinella 

Cowes 

Grantville 

Kilcunda 

Rhyll 

San Remo 

Ventnor 

* Kilcu
 
 
 

rt Water  
nking Water 

9.6 Zinc

ased on aest
oncentration 
er table 4-9.6

6 Zinc 

Freq

M

amai M

M

M

M

Twic

M

M

M

unda data incl

Quality Repo

c 

thetic consid
complied wit

6 below: 

uency 

Monthly 

Monthly 

Monthly 

Monthly 

Monthly 

ce monthly* 

Monthly 

Monthly 

Monthly 

udes Dalyston

 

ort 2012-13

derations, the
th this guide

Samples

12 

12 

12 

12 

12 

24 

12 

12 

12 

n data, both th

e ADWG guid
line value at 

Max res

0.087

0.01

0.01

0.022

0.01

0.01

0.01

0.01

0.01

hese areas we

deline value 
all localities

sult 
Non

s

7 

2 

ere sampled m

is set at 3 m
during the re

-complying 
samples 

0 

0 

0 

0 

0 

0 

0 

0 

0 

monthly 

mg/L.  The zin
eporting peri

Comply

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

23 

nc 
od as 

ying 

s 

s 

s 

s 

s 

s 

s 
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s 



 
 

Westernpor
Annual Drin

 

4.

Th
Th
loc

Th
do

Table 4-9.7

Locality 

Bass 

Cape Woola

Corinella 

Cowes 

Grantville 

Kilcunda 

Rhyll 

San Remo 

Ventnor 

* K
# A
3.3
 

rt Water  
nking Water 

9.7 Man

he ADWG he
he manganes
calities durin

he manganes
oes not have

7 Manganese

Freq

Fortn

amai Fortn

Fortn

Fortn

Fortn

Twice
fortni

Fortn

Fortn

Fortn

Kilcunda data 
An extra mang
3.2 for further 

Quality Repo

nganese 

ealth-based v
se results m

ng the reporti

se samples a
e a 30 minute

e 

uency 

nightly 

nightly 

nightly 

nightly 

nightly 

e 
ightly* 

nightly# 

nightly 

nightly 

includes Daly
ganese sample
information o

 

ort 2012-13

value is set a
et both ADW
ing period as

at the Bass l
e contact poi

Samples

26 

26 

26 

26 

26 

52 

27 

26 

26 

yston data, bot
e was taken d
n exceedance

at 0.5 mg/L, a
WG values (fo
s per table 4-

ocality are c
nt within the 

Max res

0.03

0.02

0.054

0.02

0.01

0.02

0.02

0.045

0.01

th these areas
during the iron
e. 

and at 0.1 m
or aesthetics
-9.7 below: 

collected from
distribution s

sult 
Non

s

4 

5 

s were sample
 exceedance 

mg/L for aesth
 and health) 

m water enter
system. 

-complying 
samples 

0 

0 

0 

0 

0 

0 

0 

0 

0 

ed fortnightly 
at Rhyll on 19

hetic-based v
in all sampli

ring points a

Comply

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

9/02/2013. See

24 

value. 
ng 

s Bass 

ying 

s 

s 

s 

s 

s 

s 

s 

s 

s 

e section 
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W
loc
dif
AD
 

4-9.8 Other

Parameter 

Chromium (

Cyanide 

Nitrate 

Nitrite 

Sulphate  

 
 

rt Water  
nking Water 

.9.8 All o

WPW also sam
cality for hea
fferent param
DWG, in tabl

r health rela

(as Cr(VI) 

Quality Repo

other chemic

mple from wa
alth related a
meters at var
le 4-9.8 belo

ated parame

Frequency 

Quarterly 

Annually 

Fortnightly 

Fortnightly 

Quarterly 

 

ort 2012-13

cals or mon

ater entering
aspects of dri
rying frequen
w: 

ters sample

Samples

40 

10 

225 

260 

16 

nitored para

g points and s
inking water.
ncies. These

ed at water e

s 
ADWG

(mg

<0

<0

<5

<

<5

ameters 

service basin
. There are a
 are highligh

entering poi

G value 
g/L) 

.05 

p

.08 

50 

<3 

500 

ns that delive
a number of s
hted, along w

ints and ser

Comply

All results fro
points and se
compliant w

relat

er water into 
sites that sam

with complian

rvice basins

ying sample

om water en
ervice basins

with ADWG h
ted values 

25 

each 
mple 
ce with 

s 

es 

tering 
s were 
health 
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4.

As
int
pa
m
ta

Table 4-9.9

Location 

Raw water o

Profile samp
surface, 1, 3
meter depth

Surface and
interval (up 

 
 

rt Water  
nking Water 

9.9 Raw

s described i
tensive farm
arameters in 
anagement o
bulated belo

9 Raw water 

offtake 

pling at 
3, 7 and 9 
hs 

d every mete
to 10m) 

Quality Repo

w water mon

in section 2.1
ing througho
the raw wate

of water trea
ow: 

monitoring

Freque

Daily 

Weekly

Fortnigh
required

Monthly

Quarter

Annuall

Fortnigh
required

er Fortnigh

 

ort 2012-13

nitoring 

1, the raw wa
out the open 
er storage to

atment proce

 

ency 

y 

htly (or increa
d) 

y 

rly 

ly 

htly (or increa
d) 

htly 

ater quality in
catchment. F

o detect chan
sses. Param

ased as 

ased as 

n Candowie 
For this reas
nges in water

meters, samp

Parameter

Fluoride, tur
manganese

Colilert (200
plate count, 
and electrica

Methylisobo

Alkalinity 

Metals (arse
molybdenum
pesticides, c

Metals (silve
and radiatio

Blue green a
ammonia, p
manganese

Temperatur
electrical co

Reservoir is 
son WPW mo
r quality, allo
ling frequenc

rbidity, pH, ir
 

0) E. coli, col
dissolved or

al conductivi

orneol (MIB) 

enic, barium,
m, selenium)
cryptosporidi

er iodide, tin 
n 

algae, nitrate
hosphorus, s
 

e, dissolved 
onductivity @

impacted by
onitors a num
owing for pro
cy and locati

ron and 

iforms, stand
rganic carbo
ty 

and geosmin

, boron, merc
), herbicides 
ium and giar

and beryllium

e, nitrite, 
silica, iron an

oxygen, pH 
@25°C 

26 

y 
mber of 
active 
on are 

dard 
n 

n 

cury, 
and 

rdia 

m) 

nd 

and 
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4.10

The S
taken
chara
value
comp

4.

Sa
no
fo
AD

4-10.1 True

Locality 

Bass 

Cape Woola

Corinella 

Cowes 

Grantville 

Kilcunda 

Rhyll 

San Remo 

Ventnor 

 

rt Water  
nking Water 

0 Aesthe

SDWR refers
n by a water 
acteristics are
es for these c
pliance, are p

10.1 True

ampling for t
ot at custome
r individual w
DWG in all s
e colour 

Freq

Mont

amai Mont

Mont

Mont

Mont

Mont

Mont

Mont

Mont

Quality Repo

etics 

s to aesthetic
supplier to m
e taste, odou
characteristic
presented in 

e colour 

rue colour w
er taps. The 
water samplin
ampling loca

uency 

thly 

thly 

thly 

thly 

thly 

thly 

thly 

thly 

thly 

 

ort 2012-13

c water quali
manage aesth
ur, clarity and
cs. Paramete
tables below

was undertake
table below 
ng points. Th
alities during 

Samples

12 

12 

12 

12 

12 

12 

12 

12 

12 

ty and states
hetic charact
d pH. The AD
ers sampled 
w. 

en at water e
presents the
he ADWG va
the reporting

Max res

4 

4 

4 

4 

4 

4 

4 

4 

4 

s the annual 
teristics of dr
DWG set the
throughout t

entering poin
e data from a
alue is set at 
g period as p

sult 
Non

s

report must 
rinking water

e aesthetic ba
he distributio

nts into the d
a locality pers

15 HU. True
per table 4-1

-complying 
samples 

0 

0 

0 

0 

0 

0 

0 

0 

0 

include the s
r supplied. T
ased guidelin
on system, in

istribution sy
spective rath
e colour resu
0.1 below: 

Comply

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

27 

steps 
hese 
ne 
ndicating 

ystem - 
er than 

ults met 

ying 

s 

s 

s 

s 

s 

s 

s 

s 
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4.

Ba
on
3.

Table 4-10.

Locality 

Bass 

Cape Woola

Corinella 

Cowes 

Grantville 

Kilcunda 

Rhyll 

San Remo 

Ventnor 

* K
# A
fur
 
A 
(0
m
flu
th
 

 

rt Water  
nking Water 

10.2 Iron 

ased on aest
ne exceedan
3.2 and high

.2 

Freq

Fortn

amai Fortn

Fortn

Fortn

Fortn

Twice
fortni

Fortn

Fortn

Fortn

Kilcunda data 
An extra iron s
rther informati

sample take
0.57 mg/L) ab
ain supply lin

ushed by WP
e ADWG. DH

Quality Repo

thetic consid
nce of ADWG
hlighted below

uency 

nightly 

nightly 

nightly 

nightly 

nightly 
e 
ightly* 
nightly# 

nightly 

nightly 

includes Daly
sample was ta
ion on exceed

en from lot 5-
bove that of t
ne on the sa

PW staff and 
H were notifi

 

ort 2012-13

derations, the
G at Rhyll dur
w: 

Samples

26 

26 

26 

26 

26 

52 

26 

27 

26 

yston data, bot
aken during the
dance. 

-7 Jansson R
the ADWG (0
me day a few
re-sampled.
ed and no fu

e ADWG guid
ring 2012-13

Max res

0.07

0.07

0.09

0.10

0.14

0.07

0.57

0.04

0.22

th these areas
e iron exceeda

Rd, Rhyll on 
0.3 mg/L). Th
w hundred m
. The result o
urther action 

deline value 
3. The excee

sult 
Non

s

s were sample
ance at Rhyll 

19//02/2013 
he exceedan

metres from th
of the re-sam
was required

is set at 0.3 
dance was d

-complying 
samples 

0 

0 

0 

0 

0 

0 

0 

0 

0 

ed fortnightly 
on 19/02/2013

indicated an
nce was due 
he sample s

mple was 0.03
d. 

mg/L. There
described in s

Comply

Yes

Yes

Yes

Yes

Yes

Yes

No

Yes

Yes

3. See section

n exceedance
to a burst on
ite. The site 
3 mg/L, well 

28 

e was 
section 

ying 

s 

s 

s 

s 

s 

s 

o 

s 

s 

n 3.3.2 for 

e in iron 
n the 
was 
under 
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4.

Th
re
 

Table 4-10.

Locality 

Bass 

Cape 
Woolamai 

Corinella 

Cowes 

Grantville 

Kilcunda 

Rhyll 

San Remo 

Ventnor 

* K
 
Th
we
co
 

rt Water  
nking Water 

10.3 pH 

he ADWG ae
esults for pH 

.3 pH 

Freque

Weekly

Weekly

Weekly

Weekly

Weekly

Twice w

Weekly

Weekly

Weekly

Kilcunda data 

he four pH ex
ere all within
onducted unt

Quality Repo

esthetic value
throughout 2

ency S

y 

y 

y 

y 

y 

weekly* 

y 

y 

y 

includes Daly

xceedances 
n close proxim
til results wer

 

ort 2012-13

e for pH is be
2012-13. The

Samples 

52 

52 

52 

52 

52 

104 

52 

52 

52 

yston data, bot

all occurred 
mity (4km rad
re under ADW

etween 6.5 a
e exceedanc

Min 

6.8 

7.2 

7.0 

7.3 

7.1 

7.1 

7.2 

7.1 

7.2 

th these areas

with a fortnig
dius). All site
WG. 

and 8.5. The
ces are highli

Max 

7.4 

7.6 

7.8 

8.9 

8.1 

8.0 

7.6 

7.6 

8.6 

s were sample

ght from mid
es were flush

re were four 
ghted below

Non-
complyin
samples

0 

0 

0 

3 

0 

0 

0 

0 

1 

ed fortnightly 

d to late July 
hed and in sit

non-complia
w 

ng 
s 

Com

Y

Y

Y

Y

Y

Y

Y

2012. Excee
tu field samp

29 

ant 

mplying 

Yes 

Yes 

Yes 

No 

Yes 

Yes 

Yes 

Yes 

No 

edances 
pling was 
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4.11

The S
comp
was c
 
WPW
perio
demo
and 2
one in
(0.9m
chlora
 

Table 4-11 

Parameter 

 

Escherichia

Chloroaceti

Dichloroace

Trichloroace

Trihalometh

Aluminium 

Turbidity 

 
 

rt Water  
nking Water 

 Analys

SDWR Sche
parison of pe
complying wi

W have reach
d. This is an 
onstrated at t
2011/12 resp
n Bass (0.37

mg/L). The 70
amination dis

Percentage

a coli 

c acid 

etic acid 

etic acid 

hanes 

Quality Repo

sis of resul

dule 2 result
ercentage of 
ith schedule 

hed 100% co
indication of

the beginning
pectively wer
7mg/L) and o
0% THM res
sinfection du

e compliance

Percent
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Parsons Brinckerhoff Australia Pty Limited Level 15 28 Freshwater Place Southbank VIC 3006 ABN 80 078 004 798 
Australia  

Tel: +61 3 9861 1111 Fax: +61 3 
9861 1144 Email: 
melbourne@pb.com.au  

www.pbworld.com  

Certified to ISO 9001, ISO 14001, AS/NZS 4801 
A+ GRI Rating: Sustainability Report 2010  

Schedule 1  

Regulation 8  

Safe Drinking Water Regulations 2005  

RISK MANAGEMENT PLAN AUDIT CERTIFICATE  

Certificate Number: 78  

Audit period: March 2012 to Date of the Audit (7 November 2012)  

To: Mr Murray Jackson Managing 
Director Westernport Region Water 
Corporation 2 Boys Home Road 
Newhaven, Vic, 3925  

Australian Business Number (ABN):   63 759 106 755  

I, Sheree Feaver, after conducting a risk management plan audit of the water supplied by 
Westernport Water, am of the opinion that Westernport Water has complied with the obligations 
imposed by section 7(1) of the Safe Drinking Water Act 2003 during the audit period.  

 Signature of approved auditor:  

Sheree Feaver  

Parsons Brinckerhoff Australia Pty Limited 
Tel: (03) 9861 2383 Mobile: 0428 538 088 
Email: sfeaver@pb.com.au  
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