
Understanding the different 
charges on your water bill
This brochure helps explain our charges for water and wastewater services for 
2026-27. These charges help pay for the network of pipes and pumps that bring 
clean water to your home and take away wastewater, including maintenance 
works and planning for future growth in our service area.

About Westernport Water

Westernport Water provides water and wastewater 
services to over 23,800 customers across an area of 300 
square kilometres on Phillip Island and the mainland 
stretching from The Gurdies to Archies Creek. 

Westernport Water is different to other Victorian 

water corporations in a number of ways.

The geographic area that we service is flatter than others 
and much of it is close to sea level.  We maintain a larger 
number of sewerage pump stations (99), that pump 
sewerage to our two treatment plants.  

Westernport Water has fewer customers than most 
other Victorian water corporations, but our water and 
wastewater network needs to be big enough to handle 
the busy holiday periods, when lots of people come to 
visit. 

In some towns like Cowes, only 45-55% of homes are 
lived in all the time. However, the number of permanent 
residents is higher in other areas, including Rhyll (57%), 
San Remo (60%) and waterline townships (75-89%). 

Because of this, Westernport Water relies more on 
fixed charges (the regular fees for accessing water and 
sewerage services) than usage charges (how much water 
you use), compared to other water corporations, to 
recover costs.

Water and wastewater customers who are able to 

connect to our services pay the following charges: 

1. Fixed access charges for water and wastewater 
services.

2. Water usage charges based on the volume of water 
that you use as measured by your property meter at a 
fixed rate per kilolitre.

3. Other charges, such as the Waterways and Drainage 
Charge. This is an annual charge collected by us on 
behalf of Melbourne Water. 

Fixed access charges

Customers who are able to connect to our water and 

wastewater system pay the following charges:

 – Water Access Charge: $461.81 per annum for 

residential and connected land customers. The 

annual water access charge for unconnected land is 

$230.87.

 – Wastewater Access Charge: $745.03 per annum for 

residential customers. The annual wastewater charge 

for unconnected land is $373.15.

 – Reticulated Recycled Water Access Charge: $35.30 

per annum.
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Water and sewerage concessions

If you hold a Pensioner Concession Card, a Health Care 
Card, or a Veterans’ Affairs Gold Card, you are entitled 
to claim a water and sewerage concession up to an 
annual cap.

If you are eligible but not receiving a concession, 
please contact us to register.  In doing so, you will be 
authorising us to confirm your eligibility with Centrelink 
or the Australian Government Department of Human 
Services.

Eligibility

Owners - You must live at the property to receive a 
concession. Owners can claim a maximum of $381.40  
per annum on your Water and Wastewater Fixed Access 
Charges.

Tenants - You can receive a concession on your water 
usage account. Tenants can claim a maximum of $190.70 
per annum on your water consumption.

Waterways and drainage charge

Melbourne Water is responsible for the management of 
waterways, drainage and floodplains in part of our area. 
These services are funded through a property-based 
Waterways and Drainage Charge.  This charge affects 
property owners only and is billed by Westernport Water 
on Melbourne Water’s behalf.

The Waterways Charge is an annual charge of $71.64 
and funding raised by this charge is used to manage and 
improve waterways, drainage and flood protection within 
the Port Phillip and Westernport catchment.

For more information about the charge, where it 
applies and the services and projects in your area, call 
Melbourne Water on 03 9679 7517 or visit  
www.melbournewater.com.au/wwdc. 

Tap into the help available

We have a number of payment support options available 
such as extensions of time to pay, flexible payment 
plans, state government assistance and utility relief 
grants. 

To find out about financial assistance programs and 
flexible payment options, including a payment plan that 
suits your needs, visit our website.

Our commitment 

We have a responsibility to support residential 
customers experiencing financial difficulties. 

If you’re having trouble paying your bill, and we 
restrict your water supply or undertake legal action 
without taking reasonable steps to contact you and 
provide information about the help available, you will 
be entitled to compensation. 

This is in recognition of our commitment to support 
and work with customers that are experiencing 
hardship.

Contact us

For a confidential discussion on how we can help you, 

please contact us in any of the following ways:

 General enquiries - 1300 720 711

 Faults & emergencies - 1800 24 90 90

 Interpreter service  - 13 14 50

 National Relay Service - 133 677 / 5956 4100 

 customercare@westernportwater.com.au   

 westport@westernportwater.com.au

 www.westernportwater.com.au/financial-support

2 Boys Home Road 

Newhaven 3925 

Victoria, Australia

T 1300 720 711  

westport@westernportwater.com.au

westernportwater.com.au
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