
Water mains cleaning
As part of our commitment to 
maintain high quality drinking water, 
Westernport Water will be undertaking 
water mains cleaning in parts of  
Phillip Island and Bass from  
21 April to 30 April 2026. 

Air scouring is a proven method of 

cleaning water mains and involves 

injecting filtered pressurised air through 

the pipe. 

Air scouring will take place in the 

following locations: Cowes (West), 
Wimbledon Heights, Smiths Beach and 
Bass.

 - Affected customers will be directly 

notified in writing.

 - Impacted customers may be without 

water for a few hours. 

 - A full schedule is available on our 

website.

 - If your water appears milky or cloudy 

following the works, this is caused by 

small pressurised air bubbles.  This will 

resolve over time as the water settles 

and is safe to drink.

 - Contractor H&S Maintenance, who 

are cleaning the water mains, do not 

necessarily have to be in your street or 

at your property to carry out their work. 

Please contact our Project Coordinator 

on 1300 720 711 if you have any questions
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