Choose your
water future

SURVEY INSIGHTS
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Price Submission
Customer insights

The survey data below shows a strong customer focus on drinking water taste
and reliability, affordable bills and responding to climate change.

What you told us - Satisfaction levels overall with:

Drinking o Wastewater Value for Customer
Service

water ﬂ ic,'g’ services ...
66 U89 @

What customers expect from their water provider?

Provide safe and clean
drinking water that looks
and tastes the same
every timetime

Ensure bills are
% affordable for everyone
The outcomes customers seek from Westernport Water:

[];:::ﬁ Reliable water tbgﬂ Responsive O- Environmentally
1 _ and wastewater & (No , sustainable operations

@ services maintenance W plan for future climate
challenges

Provide consistently great "= Accessible - Enhanced value

tasting water customer service ' for money

WESTERNPORT Further customer insights are avaialble on our website
WATER westernportwater.com.au

Friendly and

Provide reliable water %’Sﬁ accessible

and wastewater services customer service

Plan for, and adapt to
climate change
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