
About us
Westernport Water’s core function is to provide drinking water, recycled water  
and wastewater services that improve the health and liveability of our community.

1300 720 711
westernportwater.com.au

Our customers

Recycled water

1,197mm
annual rainfall

Water

1,686ML
of effluent treated annually

Wastewater

wastewater 
treatment plants, 
one at Coronet 
Bay and one on 
Phillip Island 

2

* 50% non-permanent residents not 
represented in this calculation. 

per capita drinking water 
consumption 

(litres per day) *

238 litres

Environmental stewardship

99,120
trees planted  
over 4 years

water pipes
399KM

effluent treated by  
South Gippsland Water 
annually for Kilcunda and 
Dalyston at its Wonthaggi 
treatment plant

50ML

  Water sources
   • Tennent Creek
         •  Bass River
                     •  �Groundwater  

– Corinella aquifer
                         •  �Melbourne supply 

	

2,230 
ML

Annual  
customer 
demand

ML = million litres

pump stations

Owns and 
operates

99399KM
sewer pipes

A
B

O
U

T
 U

S

connected customers

21,916

23,000
permanent population

27
townships

•  100,000+ visitors in peak times

•  3.9 million visitors annually

•  an area covering 300 sq km

a large percentage of  
customers are 

non-permanent residents

Candowie Reservoir 
storage capacity

4,463ML

Ian Bartlett Water Purification Plant treats:

2.1ML
per day minimum

(winter)

14.8ML
per day maximum

(summer)

1x

Water 
Purification 

 Plants

62.5MWh 
solar electricity 
produced during  
2020-21 from solar 
panels at WWTPs, 
head office & 1 pump 
station

connected properties

860

Commercial 
customers

300ML or 18% of wastewater 
received was reused 
during 2020-21

18%

A total of

new residential 
customers were 
connected in  
2020-21

128
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