Choose your
water future
HAVE YOUR SAY

Customer engagement journey

Help shape the way Westernport Water provides water and wastewater
services by having your say.

We want to engage with as many customers as From September 2021, we'll be running customer
possible to better understand their water needs and engagement activities to capture the views and
what they think of Westernport Water’s services priorities of our customers and will make available
and prices. This feedback will be used to develop a range of different ways for customers to get

our next price submission, which sets out our key involved and have their say.

projects and service levels for the five year period
2023-28, including our proposed prices.
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3. Validate
We’ll explore what We'll prioritise the We’ll close the loop with
customers want, customer themes that customers and explain
need and think about emerged during the how the final outcomes
Westernport Water explore phase and we plan to deliver are a
develop options to direct result of customer
address them feedback.
Using online surveys, Using deliberative Using diverse
our annual customer forums, targeted communication
satisfaction phone engagement and pop methods to ensure
survey, ESC insights up stalls across the customers can access
and existing customer community key information and
data provide feedback
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For more information or to have your say, visit

WESTERNPORT westernportwater.com.au
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