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Bass (including Woolamai) 560 ▪ ▪ ▪ ▪ □ ▪ ▪ ▪ ▪ ▪ ▪ □ □ ▪
Cowes (incorporating Silverleaves) 5050 ▪ ▪ ▪ ▪ ▪ ▪ ▪ ▪ ▪ ▪ ▪ ▪ ▪ ▪
Kilcunda (incorporating Dalyston and Archies 

Creek)
1000 ▪ ▪ ▪ ▪ ▪ ▪ ▪ ▪ ▪ ▪ ▪ ▪ ▪ ▪

San Remo/Phillip Island (incorporating San 

Remo, Newhaven, Cape Woolamai, Rhyll, Smiths 

Beach, Sunderland Bay, Sunset Strip, Ventnor, 

Wimbledon Heights, the penguin parade and the 

Nobbies tourist attractions)

13200 ▪ ▪ ▪ ▪ ▪ ▪ ▪ ▪ ▪ ▪ ▪ ▪ ▪ ▪

Waterline (incorporating Corinella, Coronet Bay, 

Tenby Point, Grantville and Pioneer Bay)
2200 ▪ ▪ ▪ ▪ ▪ ▪ ▪ ▪ ▪ ▪ ▪ ▪ ▪ ▪

▪ Treatment/Substance w as applied regularly in 2018-19

□ Treatment/Substance w as applied intermittently in 2018-19

1  Population sourced from 2016 census data

Storage
Treatment 

plant

Treatment Process

Added substance(s)

2  Water sources listed are used to augment supply to Candow ie and subsequently supply all localities

DisinfectionClarification

Bass 

River, 

Tennent 

Creek, 

and 

Corinella 

Bores

Candowie 

Reservoir
IBWPP

Water Sampling Locality
Population 

supplied
1

Source 

water
2
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Water Sampling Locality
Frequency of 

Sampling

Number of 

Samples

Maximum

detected

(orgs/100mL)

Number of

detections and

investigations

conducted (s. 22)

Number of

samples where

standard was not

met (s. 18)

Bass Weekly 52 0 0 0

Cowes Weekly 108 0 0 0

Kilcunda Weekly 104 0 0 0

San Remo - Phillip Island Weekly 172 0 0 0

Water Line Weekly 156 0 0 0

http://www.westernportwater.com.au/learning-centre/resources-support/forms-publications/
http://www.westernportwater.com.au/learning-centre/resources-support/forms-publications/
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Water Sampling Locality
Frequency of 

Sampling

Number of 

Samples
Maximum (mg/L) Average (mg/L)

Number of samples 

where standard was not 

met (s. 18)

Bass Monthly 12 0.12 0.09 0

Cowes Monthly 12 0.13 0.11 0

Kilcunda Monthly1
11 0.12 0.09 0

San Remo - Phillip Island Monthly 12 0.14 0.12 0

Water Line Monthly 12 0.10 0.08 0

Water Sampling Locality
Frequency of 

Sampling

Number of 

Samples

Maximum 

turbidity in a 

sample (NTU)

Maximum 95th 

percentile of 

turbidity results 

in any 12 months 

(NTU)

Number of 95th 

percentile of results in 

any 12 months above 

standards (s. 18)

Bass Weekly 52 0.1 0.1 0

Cowes Weekly 52 0.3 0.2 0

Kilcunda Weekly 52 0.2 0.2 0

San Remo - Phillip Island Weekly 52 0.4 0.2 0

Water Line Weekly 52 0.4 0.2 0
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Water Sampling Locality
Frequency of 

Sampling

Number of 

Samples

Maximum 

(mg/L)

  Average 

(mg/L)

 Number of 

samples where 

standard was 

not met (s. 18)

Bass Annually 1 <0.0002 <0.0002 0

Cowes Annually 1 <0.0002 <0.0002 0

Kilcunda Annually 1 <0.0002 <0.0002 0

San Remo - Phillip Island Annually 1 <0.0002 <0.0002 0

Water Line Annually 1 <0.0002 <0.0002 0

Water Sampling Locality
Frequency of 

Sampling

Number of 

Samples

Maximum 

(mg/L)

  Average 

(mg/L)

 Number of 

samples where 

standard was 

not met (s. 18)

Bass Quarterly 4 0.03 0.01 0

Cowes Quarterly 4 0.03 0.01 0

Kilcunda Quarterly 4 0.01 0.007 0

San Remo - Phillip Island Quarterly 31 0.01 0.008 0

Water Line Quarterly 4 0.04 0.02 0
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Water Sampling Locality
Frequency of 

Sampling

Number of 

Samples

Maximum 

(mg/L)

  Average 

(mg/L)

 Number of 

samples where 

standard was 

not met (s. 18)

Bass Annually 1 <0.005 <0.005 0

Cowes Annually 1 <0.005 <0.005 0

Kilcunda Annually 1 <0.005 <0.005 0

San Remo - Phillip Island Annually 1 <0.005 <0.005 0

Water Line Annually 1 <0.005 <0.005 0

Water Sampling 

Locality

Frequency of 

Sampling

Number 

of 

Samples

Target 

optimum 

operating 

fluoride 

concentratio

n (mg/L)

Maximum 

(mg/L)

  Average 

(mg/L)

 Number of 

samples 

where 

standard was 

not met (s. 18)

Bass Monthly 17 0.9 0.82 0.75 0

Cowes Monthly 12 0.9 0.76 0.70 0

Kilcunda Monthly 111 0.9 0.80 0.68 0

San Remo - Phillip Island Monthly 12 0.9 0.78 0.71 0

Water Line Monthly 12 0.9 0.79 0.70 0
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Water Sampling Locality
Frequency of 

Sampling

Number of 

Samples

Maximum 

(mg/L)

  Average 

(mg/L)

 Number of 

samples where 

standard was 

not met (s. 18)

Bass Quarterly 4 <0.001 <0.001 0

Cowes Quarterly 4 <0.001 <0.001 0

Kilcunda Quarterly 4 <0.001 <0.001 0

San Remo - Phillip Island Quarterly 31 <0.001 <0.001 0

Water Line Quarterly 4 <0.001 <0.001 0

Water Sampling Locality
Frequency of 

Sampling

Number of 

Samples

Maximum 

(mg/L)

  Average 

(mg/L)

 Number of 

samples where 

standard was 

not met (s. 18)

Bass Quarterly 4 0.001 0.001 0

Cowes Quarterly 4 0.004 0.002 0

Kilcunda Quarterly 4 0.01 0.004 0

San Remo - Phillip Island Quarterly 31 0.004 0.003 0

Water Line Quarterly 4 0.004 0.003 0
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Water Sampling Locality
Frequency of 

Sampling

Number of 

Samples

Maximum 

(mg/L)

  Average 

(mg/L)

 Number of 

samples where 

standard was 

not met (s. 18)

Bass Annually 1 <0.001 <0.001 0

Cowes Annually 1 <0.001 <0.001 0

Kilcunda Annually 1 <0.001 <0.001 0

San Remo - Phillip Island Annually 1 <0.001 <0.001 0

Water Line Annually 1 <0.001 <0.001 0

Water Sampling Locality
Frequency of 

Sampling

Number of 

Samples

Maximum 

(mg/L)

  Average 

(mg/L)

 Number of 

samples where 

standard was 

not met (s. 18)

Cowes Fortnightly 52 0.62 0.18 0

Kilcunda Fortnightly 511 0.83 0.13 0

San Remo - Phillip Island Fortnightly 52 0.74 0.11 0

Water Line Fortnightly 26 0.8 0.11 0
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Water Sampling Locality
Frequency of 

Sampling

Number of 

Samples

Maximum 

(mg/L)

  Average 

(mg/L)

 Number of 

samples where 

standard was 

not met (s. 18)

Cowes Fortnightly 52 0.22 0.03 0

Kilcunda Fortnightly 511 0.16 0.01 0

San Remo - Phillip Island Fortnightly 52 0.18 0.008 0

Water Line Fortnightly 26 0.003 0.002 0
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Water Sampling Locality
Frequency of 

Sampling

Number of 

Samples

Maximum 

(mg/L)

  Average 

(mg/L)

 Number of samples 

where standard was 

not met 

Bass Quarterly 4 0.01 0.01 0

Cowes Quarterly 4 0.01 0.01 0

Kilcunda Quarterly 4 0.02 0.01 0

San Remo - Phillip Island Quarterly 31 0.01 0.01 0

Water Line Quarterly 4 0.01 0.01 0

Water Sampling Locality
Frequency of 

Sampling

Number of 

Samples
Maximum   Average

 Number of samples 

where standard was 

not met 

Bass Monthly 12 2 2 0

Cowes Monthly 12 4 2 0

Kilcunda Monthly 111 4 2 0

San Remo - Phillip Island Monthly 12 2 2 0

Water Line Monthly 12 4 2 0
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Water Sampling Locality
Frequency of 

Sampling

Number of 

Samples

Maximum 

(mg/L)

  Average 

(mg/L)

 Number of samples 

where standard was 

not met 

Bass Quarterly 4 94 90 0

Cowes Quarterly 4 120 104 0

Kilcunda Quarterly 4 110 98 0

San Remo - Phillip Island Quarterly 31 130 107 0

Water Line Quarterly 4 110 96 0

Water Sampling Locality
Frequency of 

Sampling

Number of 

Samples

Maximum 

(mg/L)

  Average 

(mg/L)

 Number of samples 

where standard was 

not met 

Bass Monthly 12 0.03 0.01 0

Cowes Monthly 12 0.05 0.02 0

Kilcunda Monthly 111 0.02 0.01 0

San Remo - Phillip Island Monthly 12 0.02 0.01 0

Water Line Monthly 12 0.13 0.03 0
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Water Sampling Locality
Frequency of 

Sampling

Number of 

Samples
Minimum Maximum 

Aesthetic operating 

range

Bass Weekly 53 6.8 7.5 6.5-8.5

Cowes Weekly 89 6.7 7.9 6.5-8.5

Kilcunda Weekly 92 6.8 7.7 6.5-8.5

San Remo - Phillip Island Weekly 135 6.7 7.8 6.5-8.5

Water Line Weekly 135 6.8 7.6 6.5-8.5

Water Sampling Locality
Frequency of 

Sampling

Number of 

Samples

Maximum 

(mg/L)

  Average 

(mg/L)

 Number of samples 

where standard was 

not met (s. 18)

Bass Quarterly 4 0.01 0.008 0

Cowes Quarterly 4 0.02 0.010 0

Kilcunda Quarterly 4 0.01 0.006 0

San Remo - Phillip Island Quarterly 31 0.001 0.006 0

Water Line Quarterly 4 0.01 0.007 0
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2018-19 2017-18 2016-17

Discoloured water 12 15 10 Decrease from previous year

Air scouring program to maintain 

system cleanliness and quick 

response to bursts and leaks can be 

attributed to the reduction from 

previous years.

Taste/odour 21 8 2 Increase from previous years

To adress the increase a more 

regular flushing program will be 

introduced to reduce water age and 

maintain chlorine residual.

Other* 4 7 8 Decrease from previous years Nil

Total 37 30 20 19% increase from previous year

The increase from previous years 

was attributed to taste and odour 

complaints.Continuing work to 

achieve a more stable chlorine 

residual will improve taste.

Number of complaints
Comparison with previous reporting 

periods
Type of Complaint Comments

Discoloured water Taste/odour Other*

Bass 0 1 0 1

Cowes 4 3 0 7

Kilcunda 3 1 0 4

San Remo - Phillip Island 3 7 3 13

Water Line 1 9 2 12

Type of complaint
Total complaintsLocality
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Term Meaning

ADWG Australian Drinking Water Guidelines

CRM Customer Request Management System

DAFF Dissolved Air Flotation and Filtration

DHHS Department of Health and Human Services

E.coli Escherichia coli

GMU Groundwater Mangaement Unit

IBWPP Ian Bartlett Water Purification Plant

mg/L Milligram per litre

NTU Nephelometric Turbidty Unit

PAC Powdered Activated Carbon

SCADA Supervisory Control and Data Acquisition

SDWA Safe Drinking Water Act 2003

SDWR Safe Drinking Water Regulations 2015

THM Trihalomethanes

WPW Westernport Water

RMP Risk Management Plan

mailto:westport@westernportwater.com.au

