“Westernport Water

Customers are re-

minded that the area
remains on permanent
water saving measures
despite the floods”

Residential Program
Continues

Great Rebates and discounts
for more information visit
www.westernportwater.com.au

Non Permanent
Residents

Are you a holiday home
owner?

Are you going away?

Have you turned off your
stop tap?

Save money and prevent
property damage resulting
from bursts and leaks,
simply by turning off your
stop tap when you're away
for extended periods.

Security of water supply to Phillip Island will be guaranteed after the construction
of an 865 meter under channel pipeline. Using horizontal directional drilling, the
pipe will be inserted into a bored tunnel about 10 meters below the sea bed.

The project is currently in the design and approval phase and site establishment
and construction works will commence in April 2011. The design and construction
contract has been awarded to COE Drilling Pty. Ltd.

Works on the San Remo side will be contained and limited to a (15m x 25m) area
on the public reserve. The Newhaven site will be on the Council reserve between
Old Bridge Road and Phillip Island Tourist Road.

All sites will be fully fenced and secured during the construction and we do not
anticipate any disruption to the public, residents around the sites will be fully
informed prior to commencement of construction.

Upcoming Events
Phillip Island Golf Club Linfox Pro am - Friday 18—Sunday 20 March, 2011
World Knee Boarding Championships - 21—25 March, 2011

YAMS Charity Golf Day - Friday 25 March, Phillip Island Golf Club

Important Changes To Your Bill

To improve efficiencies and overall customer experience, Westernport Water is
replacing its billing and customer information systems.

While customers will not notice any immediate changes in the way we operate
there are a few important things to note. From July 2011 you will receive your
account four times per year. The look and feel will be similar - but it will include
more transactional detail.

You will be provided a new account number and if you take advantage of online
banking or BPay - you will need to change the reference details when you receive
your new account from July 2011.

To help customers prepare for the changes, Westernport Water will write to all our
customers prior to the next billing period.

Contact Us

Westernport Water, 2 Boys Home rd, Newhaven Vic 3925, Mon-Fri 8.30am - 5pm
Customer service: 1300 720 711, Fax: (03) 5956 4101,
Email:westport@westernportwater.com.au, www.westernportwater.com.au

This customer newsletter is printed on paper sourced from recycled and approved controlled
sources and costs 30 cents per copy to design, print and distribute.

This year Westernport Water embarks
on a number of strategic projects to
optimise the use of all water sources
available to the corporation. These
projects were identified in our 5 year
Water Plan 2008-2013 to ensure
security and sustainability of supply.

Security of water supply to Phillip Island
is to be made more reliable by the con-
struction of an under channel pipe line.
Construction is scheduled to begin in
April and is estimated to be completed
by the end of July 2011. Westernport
Water Managing Director, Mr. Jackson
indicated “These works were identified
as a priority considering the age of ex-
isting water mains and critical impor-
tance of supply to Phillip Island.”

Through consultation with the San
Remo Foreshore Committee, Commu-
nity Consultative Panel and the Bass
Coast Shire Council the commencement
of works for the under channel pipeline
were scheduled in April to avoid disrup-
tion to important local events and
visitors. More details on pg 4.

Our biggest project in many years rais-
ing the dam wall at Candowie Reservoir
is also progressing well. Preliminary
work removing 30 year old pine trees
around the reservoir is about to com-
mence and various ancillary works,
such as geotechnical work, drilling and
trenching have been completed in

Benefits beginning to flow
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New water main for the Anderson Diversion
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preparation for the next stage, the
detailed design.

The detailed design contract was
recently awarded to Entura (Hydro Tas-
mania) and is expected to be complete
by June 2011. Raising the reservoir will
enable Westernport Water to increase
storage from 2263ML to 4580ML. The
reservoir wall will be raised 3 meters
with additional benefit of improved
quality of drinking water through the
deeper colder stored water.

An additional undertaking contributing
to the sustainability of Phillip Island is
the construction of a Class A recycled

water facility.

“The corporation see this project as an
exciting opportunity to drive significant
environmental improvements. Re-
claimed water is a valuable resource
that will improve the reliability of our
water supply, by conserving drinking

water supplies for high demand periods.

Our plan outlines a goal to reduce
effluent discharge to Bass Strait

through achieving 23% water recycling
by 2015.” Commented Mr. Jackson
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